
 

 

 
 
The Rt Hon Rishi Sunak MP 
Chancellor of the Exchequer 
HM Treasury 
1 Horse Guards Road 
London 
SW1A 2HQ 
 
25 March 2020 
 
Dear Mr Sunak,    

Extension of Business Rates Holiday – COVID-19 
 
I am writing, on behalf of the British Furniture Confederation (BFC), asking you to urgently consider 
extending the 12-month Business Rates holiday for retail businesses, to furniture manufacturing 
businessesi.   
 
Since the Government’s announcement that all shops selling non-essential goods must close, together 
with the closure of large sections of the hospitality sector,  furniture manufacturing businesses have 
been hit hard.  Most domestic furniture manufacturers do not have retail premises as part of their 
business, but  rely on orders from retail businesses. Furniture manufacturers supplying to the 
hospitality and commercial sectors have seen a significant number of orders cancelled or delayed to 
an unspecified future date creating immediate cash flow problems. 
 
Our members have received letters from all of the major retailers and most of the larger independent 
retailers notifying them that they are closing their stores.  This means that the majority of our industry, 
whose businesses are supported by retail, are unable to continue manufacturing.  Even if furniture 
manufacturers continue producing products, the warehouses and distribution centres of the retailers 
are not accepting the products.  Further problems are being caused by similar issues in our businesses 
supply chains.  If our members do not have the correct components they cannot complete the orders 
they do have.  
 
We are asking that you consider extending the 12-month Business Rates holiday to the entire furniture 
manufacturing industry. Giving a Business Rates holiday to all furniture factories and B1 furniture 
related commercial spaces would support a sector with a turnover of £12.2 billion employing 123,000 
highly skilled individuals in over 8,700 businesses.   
 
Most of our manufacturers are now executing or planning temporary closure plans, with many already 
in place or otherwise happening within days.  We were grateful for your announcement of the Job 
Retention Scheme and look forward to further details.  However, Business Rates still represent a 
significant fixed cost that is proving prohibitively expensive for the furniture industry under COVID-19 
trading restrictions.  
 
We look forward to your response and hope that you can urgently support a significant manufacturing 
industry through this difficult period.  
 
Yours sincerely,  



 

 

 
Jonathan M. Hindle FCSD 
Chairman of the British Furniture Confederation 
 
 
 

i ‘furniture businesses’ or ‘furniture manufacturers’ refers to the entire furniture and furnishings sector.  Which 
in 2018 represented a total consumer expenditure on furniture and furnishings of almost £17 billion, 
supporting 339,000 jobs across 52,500 registered companies. 

 


